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KENT POLICE BASELINE AUDIT Re SEVENOAKS BID

Provided by Chief Inspector Elizabeth Jones by email on 26th March 2025


The Police Station – what services are available and the days/hours it is staffed?

The front counter is staffed by Kent Police civilians Monday to Friday 9am to 5pm. This coverage is currently at 75%. The Public Enquiry Office team tell me that coverage is based on footfall data. Closures of the front office are advertised on the Kent Police website on the Friday before the next week.

Personnel – how many officers cover Sevenoaks Town, their roles, and an indication of how many hours a week they spend in the Town?

There are 2 dedicated ward officers for Sevenoaks Town. They have general policing duties i.e. patrolling hotspots, responding to emergency calls within their vicinity, and attending community meetings where possible. The officers average a 40-hour week and abstractions must be considered in terms of leave, courses, prisoner handling etc. The number of ward officers is determined by the crime data for each area.

Sevenoaks district also has 5 Local Policing Teams (LPTs) who answer emergency calls regarding crime and other public safety issues like missing people. These are provided 24/7. LPTs will cover district hotspots in between call-handling. These will vary month to month based on police data and intelligence. ASB and crime hotspots have historically included Sevenoaks Town.

Sevenoaks district has a Neighbourhood Task Team who work on criminal matters identified by the community partnership. This could include Sevenoaks town, as with any other location within the district.

West Kent division have 3 District Support Units (DSU). These can be deployed to Sevenoaks when there is an operational requirement identified by the Senior Leadership Team. The same applies to units such as the Road Policing Units. These are force-wide resources which can be utilised according to crime and intelligence data.

Events – at which events the police have a presence and what do they do at those events?

Officers do attend community events, but this must be secondary to the primary task of public protection. These events are varied and can be anything from a celebration of charity work to summer fetes. Their function is mainly community engagement. Sevenoaks Community Liaison Officer, Sehar Alvi, attends numerous events of this nature. Protests are attended by police or PCSOs based on risk assessments – this is case by case. Large events must have their own suitable levels of security / chaperones / first-aiders / parking attendance etc. These are handled by the Public Events Teams to ensure that events are safe and do not over-burden police and their primary functions. 
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